
POLICY STATEMENT
KCA University is committed to providing quality education, training 

and outreach services through excellence in teaching, research, 
innovation and extension services. The University commits to meeting 

applicable statutory, regulatory and relevant stakeholder 
requirements while continually improving its processes, services and 

outcomes in conformity with ISO 21001:2018.

In fulfilling this commitment, the University, guided by its core values 
of professionalism, integrity, equity, creativity,community  and 
excellence, shall systematically monitor, review and continually 
improve its programmes and services, promote creativity and 
innovation, protect and manage intellectual property while 

safeguarding its reputation.

The University shall ensure this Quality Policy and its objectives shall 
be reviewed every three years or as necessity may arise to ensure 

their continued suitability and effectiveness, taking into consideration 
emerging educational, scientific and technological developments, as 

well as the needs and expectations of relevant stakeholders.
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